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Abstract of JP2001 338088 
PROBLEM TO BE SOLVED: To save the 
workload of a user who requests repair, and to 
shorten the time until the completion of repair 
by efficiently operating physical circulation in a 
process dealing with a repair article. 
SOLUTION: A repair accepting unit decides a 
repair shop which repairs a repair article on 

the basis of repair part information received — Msfitb. 

from a user, and instructs a repair collecting — & 

and delivering unit to collect the repair part 

from the user, and to deliver the repair part to i [ [ [ 
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the decided repair shop. 
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